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Part 1: The EAAS Web Learning Platform

QUICK START - 1-MINUTE GUIDE

What you want to do Where to click
Go to my.eaas.mt — Log in (top right) —
Login

Find your courses

Submit an assignment

Join a live class

Check grades

Send a message

enter username (not email) + password

Dashboard — Navigation — My courses

Open the course — click assignment name — Add
submission — upload file — Save changes — (if
required) Submit assignment

Click the class link in your course or Calendar — Join
session

Click your name (top right) — Profile — Grades
overview

Click the chat bubble icon (top right) — search for a

person — type and send



https://my.eiiet.com/
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Chapter 1: Getting Started

This manual shows you, step by step, how to use EAAS Learning Platform. The

EAAS Student Portal is a Moodle-based learning management system accessible from any

modern web browser — no software installation required.

1.1 What You Can Do as a Student

Feature

Description

Courses

Assignments
Live Classes
Calendar
Messages

Notifications

Grades

Mobile App

View all enrolled courses and access
materials

Submit work and view grades with feedback
Join online classes and watch recordings
Track deadlines and events

Communicate with teachers and classmates

Stay updated on course activity

View your overall progress
Access everything from your phone.
Download and Install:

You can visit https://eaas.mt/app/

1.2 System Requirements

. Device: Computer, laptop, tablet, or smartphone

. Internet: Stable connection (broadband recommended for live classes)

. Browser: Latest versions of Chrome, Firefox, Edge, or Safari

. Credentials: Your EAAS username and password. These are given to you by

EAAS. Your username is a short login name — it is not your e-mail address.


https://eiiet.com/app/
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1.3 Accessing the Student Portal (web)
1. Open your browser and go to my.eaas.mt
2. Click Log in at the top-right corner of the page.
3. Enter Your Username and Password:

Figure 1 The EAAS Login Screen

% Login to the site | EAAS studer X +

C 25 my.eaas.mt/login/index.php?loginredirect=1 Q W

APPLY ONLINE BLOG FAQ

s
@ European Academy info@eaas.mt +356 21688898

of Advanced Studies

European Academy of Advanced Partnership Programme Privacy Policy
Studies

Mission and Vision Legal Disclosure
113 Mindo, Triq L- Imdina,
Qormi, QRM 9016, Malta
Phone: +356 21688898

Email: info@eaas.mt

© 2024 European Academy of Advanced Studies | All Rights Reserved

4. Click LOG IN. You will be taken to your personal Dashboard.

1.4 Forgot Your Password?

1. On the login screen, click Lost password?

E School

[ All Bookmarks
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To reset your password, submit your userame or your email
address below. If we can find you in the database, an email will be
sent to your email address, with instructions how to get access

again.

Search by usemame

Usemame

2. Enter your username or registered email address and click Search. If a matching
account is found, a password-reset link will be emailed to you.

3. Check your email for a password reset link. The link expires in 30 minutes.

4. Click the link and enter your new password twice to confirm.

5. If you still cannot get in, contact EAAS at info@eaas.mt.


mailto:info@eiiet.com
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1.5 Logging Out

Always log out on shared or public computers.
1. Click your name (with photo) at the top right.
2. Select Log out from the dropdown menu.

Figure 2 dropdown menu

Student Kun (@' -

AR
Profile
Grades
Calendar
Private Files
Reports

Preferences

Log Out
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Chapter 2: The Dashboard

After logging in, the Dashboard is your central hub. It shows your courses, upcoming

events, recent activities, and a calendar.

Figure 3 The Student Dashboard, With the Navigation Block (left), Your Courses and Events

Navigation
Jump to the Dashboard. Site home, and
every course you are enrolled in.

e

July 2026

Recently Accessed
Pick up exactly where you left off — your
last opened files and classes.

Timeline
Shows what needs your attention next,
sorted by date.

Calendar

Assignment deadlines and class events
for the month.
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2.1 Top Navigation Bar

The bar across the top appears on every page:

Figure 4 The Header Bar That Appears at the Top of Every Page

European Academy

e
WOI Advanced Studies

info@eaas.mt +356 21688898 am Student Kun @ -

Table 1 Elements of the Dashboard Page

Element

What it does

Notification bell
Message / chat icon

Your name and photo

Opens your notifications.
Opens your messages so you can read and send messages.

Opens your account menu: Profile, Grades, Calendar,
Preferences, Messages and Log out.

2.2 Dashboard sections:

Section

Content

Navigation Block (left)
My Courses (Navigation)
Upcoming Events (center)
Calendar (right)

Recent Items (right)

Main menu: Dashboard, My courses, Site
home, Courses.

Cards for each of your courses

Deadlines, live classes, and assignment due
dates.

Monthly view with events

Quick shortcuts to work you’ve recently

accessed.
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Figure 5 Your Dashboard After Successful Login
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The Navigation Block (Left)
The Navigation block is your quick way to jump between your courses and key pages.

Figure 6 Navigation Block (Left Side)

w Dashboard

Site home

» Gite pages

~ My courses
* MO1-Tourism and
Hospitality Industry {10
ECTS)
#* MO2 - Human
Resource Management
(1D ECTSE)
* M03 - Customer
Relationshig
Management (10 ECTS)
* MO4 - Marketing For
Managers (10 ECTS)
* MO5 - Operations
Management (10 ECTS)
* MOG - Introduction to
Artificial Intelligence (5
E..
* MOT - Business
Communication Skills (5
ECTE)
* MOE - Financial
Management (10 ECTS)
* M09 — Hospitality Law
and Ethics {10 ECTS)
* M1D - Contemporary
Issues in Toursm and
Hospitali...

Main menu items:

. Dashboard - Return to home page
o My courses - Expand to see all your courses
o Site home - General site area

o Courses - Browse all available courses
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Course Overview

1. Search — type a course name to filter.

2. Sort — order by course name or progress.

3. View — toggle between card view (default) and list view.

4. Click any course card to enter the course page. Figure 7 Course Overview -
Cards View

Diashboard [ Site pages | My courses

=

~ Dachboard

# Site home

v Site pages [ All ~ “ Search |[ Sort by course name ~ H Card ~ l
My courses : :

Site blogs
Site badges
Tags
~ My courses
» M1 -Tourism and
Hospitality Industry {10

ECTS) MO1-Tourism and Hospitality Industry (10 MO2Z - Human Resource Management (10 MO2 - Custormer Relationship Management (10
* MO2 - Human ECTE) ECTE} ECTS)

Resource Manapement Bachelor of Arts in Tourism and Hospitality M... Bachelor of Arts in Tourism and Hospitality M. Bachelor of Arts in Tourism and Hospitality M.
(10 ECTE) )

* M3 - Customer H

Relationship
Management (10 ECTS)
» M04 - Marketing For
Managers (10 ECTS)

» M3 - Operations
Management (10 ECTS)
> MOg - Introduction to
Arificial Intzlligence (9
E..

»> MOT - Business
Communication Skils (5
ECTS)

> M2 - Financial
Managsment (10 ECTS)
> M09 - Hospitality Law
and Ethics {10 ECTS)

» M10 - Contemporary

NO4 - Marketing For Managers (10 ECTS) MO5 - Operafions Management {10 ECTS) MOE - Introduction to Artificial Intelligence (5
Bachelor of Arts in Tourizm and Hospitality M... Bachelor of Arts in Tourism and Hospitality M... ECTS)
Bachelor of Arts in Tourism and Hospitality M...

Issues in Tourism and
Hospitali... MOT - Business Communicafion Skills (5 MO2 - Financial Management (10 ECTS) MO8 — Hospitality Law and Ethics (10 ECTS)

ECTS) Bachelor of Arts in Tourism and Hospitality M... Bachelor of Arts in Tourism and Hospitality M...
Bachelor of Arts in Tourism and Hospitality M...

M10 — Contemporary Issues in Tourism and
Hospitality ...
Bachelor of Arts in Tourizm and Hospitality M...
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Control Function

Search Find a course by name
Sort Order by name or progress
View Switch between Card/List

Upcoming Events

Shows a list of upcoming deadlines and live sessions. Click Go to calendar... for full

calendar view.

Figure 8 Upcoming Events will be shown here

Go to calendar...

There are no Upcoming
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2.3 Calendar (Right)
e Shows assignments, live classes, and personal reminders.
e Click an event for details.
e Use the New event button to add your own personal reminders (e.g., study sessions).

Figure 9 current month with events marked

~ New event

August 2026 September

Thu

Full calendar = Import or export calendars
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2.4 Profile

To view or edit your profile:

1. Click your name (top right) — select Profile.

2. Here you can see:
o Your user details (email, timezone, country) — edit by clicking Edit

profile.

o Course details — list of your enrolled courses.
o Login activity — first and last login times.

o Grades overview —a summary of all your grades.

Student Kun (@ -

Profile
Grades
Calendar
Private Files
Reports

Preferences

Log Out




EAAS STUDENT USER MANUAL

Figure 10 The Profile Page, Showing Your Details, Your Courses, Login Activity

User details

Edit profile

Email address
worrk2244{@gmail.com (Visible to other course participants)

Country
United States

Timezone
Asia/Kathmandu

Privacy and policies

Data retention summary

Course details

Course profiles

MO 1-Tourism and Hospitality Industry (10 ECTS)

M02 - Human Resource Management (10 ECTS)

MO03 - Customer Relationship Management (10 ECTS)
M04 - Marketing For Managers (10 ECTS)

M05 - Operations Management (10 ECTS)

MOG - Introduction to Arificial Intelligence (5 ECTS)
MOT - Business Communication Skills (5 ECTS)

MO0S3 - Financial Management (10 ECTS)

M08 — Hospitality Law and Ethics (10 ECTS)

MA0 — Contemporary Issues in Tourism and Hospitality (10
ECTS)

View more

Miscellaneous

Blog entries
Forum posts
Forum discussions

Learning plans

Reports

Browser sessions
Grades overview

Login activity
First access to site

Wednesday, 20 May 2026, 2:58 PM (59 days 23 hours)

Last access to site
Sunday, 19 July 2026, 2:56 PM (now)

Mobile app

QR code for mobile app access
Scan the QR code with your mobile app and you will be automatically
logged in. The QR code will expire in 10 mins.

View QR code

Last access to site
Sunday, 19 July 2026, 2:01 PM (54 mins 54 secs) (Log out)

15
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Editing Your Profile:

Figure 11 Edit profile flow

Darshiwoard | Prefierences | User scoourt | Edit profile

_—

Expana wb
~ Dashiboand
i Site hama wv General
* Sie pagos First name L ]
by o [ s |
* MO1-Tourism and
Hasgitaity Indusiry (10 Lt rrme e | Kun |
ECTS)
» MO2 - Human Ermail address L ] | 22 il |
Rasource Managamant i@gril.com
110 ECTS) . —
3 MO3 . Customar Emesil visiblity L | Wisible b course perlisperts |
Raltonship _—
Manzgement {10 ECTE] MoadieNet profik: 1D L] | |
F MO& - Markating Far
Mansgers (10 ECTS) —
> MOS - Cparatians Catytonar | |
Management {10 ECTS]
> MO - Intmduction & Select 2 courtty | [T—— - |
Anrical inteligerca (5
E. -
3 MO - Businass ez | Asisatrresn. v |
Commurication Skils (5
ECTE} Crerscriprion L
3 MO8 . Finzrcizl Edr Miew Inssnt Fomat Took Teblke  Holp
Manzgemant |10 ECTS] ' o " -
MO ettty Lo B! BESdmMLE I FFA AN oa
and Ethics [#0 ECTS)
* M1 - Cortemparary
Issuas in Toursm and
Hasgital...
F oncs Bubd with I tiryMcE
w  User pleture
Current piciure o
Delerle picture
Haw pictum L Wi fie size: 128 MB, mewimum numbe of files: 1
-] B = =
i Files

®

“Yiow g drg and drop files bers Io 2dd them

Arcephad file hpes:

Irriage Fles: b ber opimised, such s badges: g1 jpe Jpen jrg £og webn

Picture descrigtion

*  Additional names
* Interests

> Optional

0 Regured
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Chapter 3: Working with Your Courses
3.1 Opening a Course

From the Navigation block, expand My courses and it will open courses on cards view. Click

the course name.

3.2 Inside a Course
A course page is organised into sections that you can open and close. The example
below shows a course with a General section and several Assignments.

Figure 12 Your Enrolled Courses Overview

Dashboard / Site pages | My courses

Navigation
_ Course Overview
~ Dashboard

# Site home

~ Bitz pages

[ All ~ “ Search ” Sort by course name ~ " Card ~ l

My courses

Site blogs
Site badges
Tags
~ My courses
* M01-Tourism and
Hospitslity Industry {10

ECTS)

# MO02 - Human
Resource Management
(10ECTS)

* MO32 - Customer
Relationship
Management (10 ECTS)
» M04 - Marksting For
Managers (10 ECTS)

# M0O5 - Operations.
Management (10 ECTS)
* MO0§ - Introduction to
Artificial Intelligence (5
E..

* MOT - Business
Communication Skills (5
ECTS)

* MO2 - Financial
Management (10 ECTS)
» M08 - Hospitality Law
and Ethics (10 ECTS)

» M10 - Contemporary
Issues in Tourism and
Hospitali...

M01-Tourism and Hospitality Industry {10 MOZ - Human Resource Management {10
ECTS) ECTE)
Bachelor of Arts in Tourism and Hospitality M...

W04 - Marketing For Managers (10 ECTS)
Bachelor of Arts in Tourism and Hospitality M...

MO5 - Operations Management (10 ECTS)

MOT - Business Communication Skills (5 MO3 - Financial Management (10 ECTS)

ECTS)} Bachelor of Arts in Tourism and Hospitality M. ..

Bachelor of Arts in Tourism and Hospitality M...

M10 — Contemporary Issues in Tourism and
Hospitality _..
Bachelor of Arts in Tourism and Hospitality M...

Bachelor of Arts in Tourism and Hospitality M. ..

Bachelor of Arts in Tourism and Hospitality M.

M3 - Customer Relationship Management (10
ECTS)
Bachelor of Arts in Tourism and Hospitality M...

MOG - Intreduction to Arificial Intelligence (5
ECTS)
Bachelor of Arts in Tourism and Hospitality M...

MO2 — Hospitality Law and Ethics {10 ECTS)
Bachelor of Arts in Tourism and Hospitality M...
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Course Lecturer

Shows the
lecturer's name
and contact
email for the
selected course.

Navigation

Helps you move
around the site,
access course
information,
activities, grades,
and all course
modules

quickly.

A4

Figure 13 Accessing Module Contents

Dashboard / My courses / MO1-Tourism and Hospitality Industry (10 ECTS)

Course Lecturer

Prof. Dr. Wolfgang
Georg Arit

A4

> MO1, WS09 Caceers
and Skills in Industry

18

Course Modules

Displays all the
topics and learning
modules in the

Y

course.

Click the arrow
(-;z to expand
each section and
view its contents.

Use “Expand all’
to open every
section at once.

_— =
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Course Lecturer

Displays the name
and contact email
of your lecturer for
the course.

Navigation

Use this menu to
navigate through
your course
content, activities,
grades, and all
modules.

©

Dashboard / My courses / MO1-Tourism and Hospiallty Industry (10 ECTS)

Course Lecturer

Prof. Dr. Wolfgang

Hospitality Industry (10
ECTS)
> Participants
Competencies.
2 Grades

Actviies

> Tourism and
Hospitally industry

> Mo1, WS01
Introduction to
Tourism and
Hospitality

> MO1 WS02
Historical
Development and
Evolution

> MO1, WS03
Strocture and Sectors
o the Industry

> MO1, WS04 Tourism
Demand and

19

Expanded
Module
The module is

expanded to
show its
description and

Georg Arlt [5) Module Description
This module examines the emerging trends and developmant of o Sud-sector of the ceconsry: and hoopialty. It covers the historical development acd
@ Email: and forecasting of tourism and & 2 coment. L a to i baoeet 1evicon, foood
wolfgang.arit@eaas.mt and beverage. From local, and even fhodei) operations to &
o3
seot 100
1o be adopted by industry, Scosos. s Y and the
hrowledge required to pursue further specialised studies or through a theocetical knowdesge. stodies.
m .
Learn More —
v Dashboard
A Ste home
@ oin Online Class
> Site pages

activities.

m

_

MO1, W501 Introduction to Tourism and Hospitality

Learning Objectives:

« Aticulate the meaning of ‘ourism’ and "hospitaity’ whie clarifying thei relationships.

« Iustrate the components of the tourism system (as explained by Cooper et al.).

* Analyse the relationship and impect of tourism and hospitaiity on one another.

« Investigate the elements and scope of the tourism system.

« Appreciate the vaiue and significance of the hospitalty sector in the scope of tourism,
Incorperate the main compoments of the travel industry market (L., leisure, business, health, VFR)
Assess the aspects that drive the demand and behaviour of tounsts inchuding, but not imited to, the poputation, economy, and technology.
Asamine the elements that affect the behaviour and demand of the trawelier, and analyse the tourism trends influenced by calture, sociefy, and
the environment.
« identty

abiity tourism for rging trends * in the industry.

3

MO1, W501 Introduction to Tourism and Hospitality POF

=)

T,

MO1, W501 Introduction to Tourism and Hospitality PPTX

> MO1, WS0S Types
and forms of Tourism
> MO1, W508 Global
Trends and
Chattenges

> MO1, WS07 Role of

Role and Importance
of Planning in
Tourism

> MO1, WS09 Careers.
and Sidls in Industry

&

Assignment for Introduction to Tourism and Hospitality
Opened: Sunday, 7 December 2025, 445 AM

Assignment Guidelines

This assignment requies students to critically analyce consumer behaviour in tourism and hospitality. The focus should be on psychological, social,
cultural, and technological factors influencing consumer decision-making. Students are aiso expected to demonsirate the integration of theory and
practice, particularly in relation to recent changes in travel behaviour.

=

Learning References

« Cooper, C., Fletcher, J., Fyall, A., Gilbert, D.. 8 Wanhit, S, (2020). Tourism: Principles and Practice (&h ed.). Pearson Education Ltd. (Ch. 1)
« World Tourism Organization (UNWTO). (2021). Global and emerging trends in tounsm. HHpE/MWW.unwi0.00

®

Learning
Resources

Course materials
such as files (PDF,
PPTX) and other
resources are
listed here.

Assignment
View assignment
details, opening
date, and
guidelines.

References |

Access reference
ials and

Tip: Click the arrow ( v ) to expand or collapse each module. \‘

Use "Collapse all” to close every section at once.
J

recommended
readings.

Figure 14. A course page. The breadcrumb trail at the top shows where you are; sections in

the middle hold the activities.

Diashboard ¢ My cowrses | MO1-Tourism and Hospitality Industry (10 ECTS)

o The breadcrumb trail at the top (for example Dashboard / My courses / course

name) shows where you are and lets you step back.

o The General section usually holds course Announcements.

o Other sections (such as Assignments or topic names) hold the activities and

resources. Click an item to open it.
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o Use Collapse all / Expand all to tidy long pages.

o The course menu on the left links to course parts such as Participants,

Competencies and Grades.

3.3 Course Resources (Files and Folders)

e Teachers may upload PDFs, PPTs, videos, or links.
e Click any resource to view or download it.

e If multiple files are in a folder, click the folder to see its contents.

Reading Materials

Finding your Files and folders inside a course:

iew,php?id=8

;’ MO1_W501 Introduction to Tourism and
Hospitality (1).pptx

ECTS)
Participants.

Competencies
& Grades
Activites MO?1, WS01 Introduction to Tourism and Hospitality
Tourism and
Hospitalty Industry Learning Objectives:
MO1, WS01 « Articulate the meaning of tourism’ and "hospitalty’ while clarying ther relationships.
Introduction to « Wustrate the components of the tourism system (as explained by Cooper et al)
Tourism and « Analyse the relationship and impact of tourism and hospitality on one anather.
Hospitaity « Investigate the elements and scope of the tourism system.
+ MOt WS02 « Appreciate the value and signficance of the hospiality sector in the scope of tousism.
Hatodical « Incorporate the main components of the travel industyy market (L., leisure, business, health, VFR).
Developaiont a5 = Assess the aspects that drive the demand and behaviour of tourists including, but not limited 1o, the population, economy, and technology.
Evolution « Examine the elements that affect the behaviour and demand of the traveler, and analyse the tourism trends influenced by culture, society, and the

» Mo1, WS03 eaviconment
Structure and Sectors « Identity the tourism for trends and expiain the formed trends in the industry
of the Industry
» MO1, W509 Tourisn
Demand and L3) Mo1, WS01 introduction to Tourism and Hospitaiity. POF
Oeveiopment

MO, WSO8 Types
St of Yourien [2) M1, W01 Introduction to Tourism and Hospitality. PPTX
»nd h, W06 Giobal
Trends and
cx"x‘;] - 3) Assignment fo Introduction o Tourism and Hospiaity
» cle o

& Opened: Sunday. 7 December 2025, 4 45 AM

‘Government and ¥
P‘;’;“’ s Assignment Guidelines
* MO1, WS08 The
it e This assignment requires students to critically analyze consumer behaviour in tourism and hospraiity. The focus should be on psychological, social,
ol Panaing T, cuttural, and technologrcal factors influencing consumer decision-making. Students are also expected to demonsirate the integration of theory and

‘actice, particulary in relation o recent changes in travel behaviour.
» MO1, Wi99 Careors b ’

and Skil in Industry

MO, W510 Smat Leaming References
Tourism and the
Fature of Travel « Cooper, C., Fletcher, J., Fyall, A., Gibert, D., & Wanhill, S. (2020). Tourism: Principles and Practice (6th ed.). Pearson Education Lid. (Ch. 1)
» New section « World Tourism Organization (UNWTO). (2021). Tourism Highights 2021 Edtion. Mips:/Www.unwio.org
Resource Management « World Travel & Tourism Councll (WTTC). (2021). Economic impact Reports. hitps:/wtic.org
(10ECTS) « OECD (2020). Tourism Trends and Policies. hitps:/fwww.oecd.org
MO2 - Human «+ United Nations World Tourism Organization (UNWTO), (2020). Global Tourism Economy Report. hitps:Iwww.uswio.org
Hatorn + Weaver, D. 8., Law. R. (2014). Understanding the Tourism and Hospkakty (i Ed) (3nd o). Cengoge smam. * [:cs Feou & awn urnt2 dorisos.
Management (10 ECTS) Weaver. D. B,, Low. R, (201441 Taro (61 E0) (2n¢ 0d.). Cenege

MOS - Marketing For
Managers (10 ECTS)
MOS - Operations
Management (10 ECTS)
MO6 - Introduction to.

« Réez,V.S. Sarmi, H., & Deni, R. (Eds.). (2025). Research in Tourism and Hospitaity Management. Audit Publisher. hiipsfidoi.or/10.21467/books. 124

PDF Files (View Online) @ PPTX Files (Download Required)
PDF documents can be opened and viewed directly in your PPTX files (PowerPoint presentations) need to be downloaded
web browser without downloading. before you can view them.
N ‘ = 1
o Click the PDF file to open and read online. _i_ Click the PPTX file to download it to your device.
\ = J

Q Note: After downloading, open the PPTX file using Microsoft PowerPoint or any compatible software.



EAAS STUDENT USER MANUAL

Figure 15 Opening pdf

@ Title presentation x +

c 25 my.eaas.mt/pluginfile.php/8 = /M01_WS01_Introduction’

Title presentation

21

Introduction to Tourism and

Hospitality

M-01, WS-01

Lecturer: Prof. Dr Wolfgang Georg Arlt

Learning Objectives

a Towrnnkimatn tha alanmsanta and wanen Af Hha basisiaeme coakasa

« Articulate the meaning of "tourism' and 'hospitality’ while clarifying their relationships.
+ IMustrate the components of the tourism system (as explained by Cooper et al.).

« Analyse the relationship and impact of tourism and hospitality on one another.

European Academy of Advanced Studies

113 Triq 1-Imdina Hal Qormi,
QRM 9016, Malta

Email: info@eaas.mt
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Chapter 4: Assignments — Viewing and Submitting
4.1 Viewing Your Assignments
Assignments appear inside their course and also appear in Upcoming Events and on
the Calendar.
e Each assignment shows: Opened date and Due date/time.

e Click the assignment name to open it and read the instructions.

m Open Your Course
Open the required course
Hosprtasty industry (10
from My Courses. ects)
| Participants.
Competencies
Grades
,,,,,,,
* » Toursm and
v
e % M1, WSO1 Introduction to Tourism and Hospitality PDF
. L5] Mo1, WS01 Introduction to Tourism and itality PPTX
Select the Assignment y
k Tap or click the assignment m Assignment for Introduction to Tourism and Hospitality
from the course section. Opened: Sunday, 7 December 2025, 4.45 AM
| Learning References
v

4.2 Submitting Your Work

To submit your assignment:
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Figure 16 Submitting assignment

Review Assignment
Details

Read the assignment
instructions, attached

documents and due date. > Activities
Tourt

v Add submission

Submit Your Work

Select “Add submission”
when you're ready to upload
your assignment.

Assignment for Introduction to Tourism and Hospitality

Opened: Sunday, 7

Submission status
Submission status No submission have been made yet
Grading status Not graded
Last modified

Submission comments > Comments (0)

Tourism and Hospialty Industry (10 ECTS) / MOY, WSO introduction to Tourism and Hospitallty / Assignment for Introduction to Tousism and Hospita

on
™ Files

nent paf
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Open the assignment page (find it in your course or via the Upcoming Events block)

Click 'Add submission’ (green button)

Drag and drop your file into the box, or click the file picker

Click 'Save changes'

Important: If you see a 'Submit assignment' button, you must click it to finalise - your

work isn't officially submitted until you do!"

4.3 Understanding Gradebook

Grades are organised by course and category (e.g., “Assignments”, “Final Exam”).

Some grades may have weightings — check your course syllabus for how final marks

are calculated.

You can view individual feedback for each graded item by clicking on the grade.



EAAS STUDENT USER MANUAL 24

Figure 17 Grade book of certain student

~ M01-Tourism and

Hospitality Industry (10

ECTS) 9 student Kun
> Particigants
Competencies

Grades

Activities Caleulated Contribution to
s Touriem and Grade item weight Grade Range Percentage Feedback course total
Hospitality Industry

> MD1, W01 + M01-Tourism and Hospitality Industry (10 ECTS)

Introduction to

Tourism and

Hospitality Les=en

5 MD1 WS02 % MO1, WSD1 Introduction to Tourism and - S e om0 - .
p— Hospitslity

Development and

Evolution AssiGAENT

> MO1, WS03 [ Assignment for Intreduction to Tourism and - - o—t00 - -
Structure and Sectars Hospitality

of the Industry

> MDY, WS04 Tourism assicasENT

Demand and [ Assignment for Historical Development and - - 0100 - -
Development Evoiution

> MDY, WS05 Types

and forms of Tourism assicasENT

> Mo1, WE08 Glozal M Assignment for Structure and Sectors of the - - 000 - _
Trends and ndustry

Chalinges

» MDY, WSO7 Role of R

g:l‘::”"“a"” @ Assignment for Tourism Demand and - - 0 - .

Development
> MO1, WS08 The
Rolz and Imponance
of Planning in T ) pssi o forms of Tour - - o100 - -
3 M0, WeDa Carsers ssignment for Types and forms of Tourism
and Skills in Industry

AssIGRMENT

> MU, WS10 Sman B
""" Assignment for Global Trends and Challenges o1

Tourism and the
Future of Travel

> New section . 2 A . o - i
> MD2 - Kuman " Assignment for Rote of Goverment and Policy

Resource Management

(10ECTS) ASSIGNMENT

> M3 - Custamer [ Assignment for MO1. WSO8 The Role and - - 0100 - -
Relstionship mportance of Planning in Tourism

Management (10 ECTS)

> MD4 - Marketing For sssicanEnT

Managers (10 ECTS) M Assignment for MO1. WS00. Careers and Skils - - 0100 - -
> MOS - Operations in Industry

Management (10 ECTS)

> W04 - Introduction to - -

Artificial Inteligence (5 [ Assignment for MO1. WS10 Smart Tourism and - - 0100 - -

E

> MOT - Business
Communication Skills (5
ECTS)

» MO2 - Financial
Management (10 ECTS)
> MD2 - Hospitality Law

the Future of Travel

P

-
Assignment for The Specifics of Tourism and - - o100 - -
Hospitality Industry

snd Ethics {10 ECTS) | e )
W10 Cantemparary 0 Assignmant for The Specis of he Services - - o100 - -

When a teacher grades your work you receive a notification (for example, “... has given
feedback for assignment ...”).
1. Open the assignment again, or go to your Grades, to see the grade and any comments.

2. You can also see all of your results from Profile — Grades overview.
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Chapter 5: Communication and Collaboration

5.1 Messaging (Chat)

Click the chat bubble icon in the top bar.

You can see your recent conversations and search for other users.
Click a person’s name to open a private chat.

Type your message and press Send.

Teachers may also message you directly.

APPLY ONLINE

SI_dE; 73»‘_—5":'« | %l

AN

& Contacts

5.2 Notifications

Click the bell to see recent notifications.

Click View full notification for details.

Use the gear icon to adjust which notifications you receive (e.g., turn off email for
forum posts).

Click the tick to mark all as read.

25
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Figure 18 Notifications

info@eaas.mt +356 21688898 Am

Muotifications P - :

ﬁ? Welcoms to MO2 - Human Resource Management (10 ECT3)
14 daye 22 hours 200 Wiews Tull natification

&7 viglcome to WO1-Tourlam and Hospitallty Industry (10
ECTS)

B9 dayE ago Wew full notification

itratior
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Chapter 6: Live Classes and Recordings

6.1 Joining a Live Class

Live online classes run in the platform’s virtual classroom. When a class is scheduled

you join it from inside the course or from the calendar.

Figure 19 A live-class page: the “Join session” button at the top, and a list of past

recordings below

a Join the Class

1. Go to your course.
2. Click “Join the Class”.
3. The class page will open.

Dashboard / My courses / MO4 - Sales Management

|
Course Lecturer &
|

Dr. Naresh Seetharam

naresh.seetharam@ehet.com

Navigation

v Dashboard

Announcements

6 Join the Live Session

Click “Join session” to enter
the live class room.

Join the Class

This room is ready. You can join the session now.

4

Joining the session...

R

“Join session”

e

Choose how
/ you want to

9

i Site home
> Site pages
v My courses

join the audio.

Microphone Listen only

General German
Language
M10 - Business English

> M11 - Tourism Product

> M13 - Research on
Tourism Services

> M14 - Safety in
Tourism

> M19 - Talent
Management

> M21 - Strategic
Management

2 ALSIGNMENT

Click

Completion v

v

audio

“Join the Class”

wessaces 2 G

Join the Class (
‘ You are now

Q Public Chat in the class!

> M11 - Business Eng
M14 - Talent
90+ dolety
Tourism
v M04 - Sales
& Participants
Badges
Competencies
Grades
> General
> Join the Class H
2 Attendance
> Assignment
More

‘ > Courses
i |

Q

! Sales Management Assignment-1

~1  Sales Management Assignment-2

Click “Join the Class”

Y toopen the live class room.

NoTES
You have joined the
audio conference

(L)

.
When finished,
click “Leave session”
to exit.

) shared Notes

USERS (1) Y

@ Kuku kun (You)
C

E'

I> Leave session

+©00

You have logged out of the conference
Press OK to return to the course.
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6.2 Watching Recordings
Past classes are recorded so you can watch them again.
1. On the same live-class page, scroll to the Recordings list.

2. Find the session by its date, then click Presentation in the Playback column to watch

it.
Recordings
0 Page 1 Go | Rows (10 V|
Playback Name Description  Preview Date Duration
Open Recordmgs Presentation Join the 7 Tuesday, December 16, 2025 287
Class
lassisr
After the classis ecorded' Presentation J‘C’l:}:""" Tuesday, December 8, 2025 390
the recordings appear in
. Jon the
the same aCthlty. Presentation Cloas / Tuesday, December 2, 2025 0
Preserfation Jg:::a Vi Tuesday, November 18, 2025 114
‘g:':"' Tuesday, November 4, 2025 176
Join the »
poaded i Tuesday, October 7, 2025 82
- - Join the
Prosecnstio Class / Tuesday, September 30, 2025 199
Prosentation Jg"“x‘e Vs Tuesday, September 16, 2026 263
Preseeiation s Tuesday, September 9, 2025 166

Page/1 |[Go! Rows[10 v

Watch a Recording O st Sales Management
Click on any presentation g;wmmm S Lecture < ﬁ
(playback) to open and

watch the past class ‘ 3 . E
recording.

$3Q O ©

Why Recordings Are Useful

Students can watch the recording anytime - perfect for those
who missed the class or want to revise.
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Chapter 7: Calendar and Due Dates
Your calendar gathers all your important dates — live classes, assignment deadlines
and personal reminders — in one view.
e Open the calendar from the Calendar block on your Dashboard, or by clicking “Go to
calendar...” in Upcoming Events.
e Use the All courses drop-down to show events for one course only, or for all of them.
e Move between months with the arrows beside the month name.
o Events are colour-coded by type; click an event to see its full details.

e Click New event to add your own personal reminder.
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e Use Import or export calendars to sync your EAAS dates with Google Calendar,

Outlook or another calendar app.

o Open Calendar 9 Click Course Event

Go to your calendar. Click on the course event
Find the date of your class. on that date.
The event details will open.

All courses s MO08-Cost Accounting X
< May June 2026 July »
Mon  Tue Wed Thu Fri Sat Sun (@© Tuesday, 9 June, 12:45 PM » 3:45 PM
1 2 3 4 5 6 7
OM08-Co.. O Introduc.. O German... Course event T
O MOt-int...

e

‘ [ i=  Class Joining Link ]

8 9 10 1 12 13 1 @  EAAS Berlin on-Campus (Classroom:434)
O MO08-Co... | OIntroduc.. OMyntro.. © German...
ey [ 7& MO8 - Cost Accounting
o l — I gx =)
15 16 17 18 19 20 21 - Nt 1
OMoBCo. Ok 0 German. @ @ @
O MO1-Int...
Click “Course You can also click This is the
event” “Class Joining course name
2 23 2 2% 2% 27 @ (course name) Link", to go you are
Siteis 6 itrsibos s to open the directly to attending.
St course page. the meeting.
Al & $
29 30 é
o O M08-Co... — -

p - —

o Click the course event e Click “Course event”
on the calendar date. (course name).
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Chapter 8: Troubleshooting and Getting Help
8.1 Common Problems and Solutions

1. I cannot log in: Check your username (a short login name, not your email) and
password; both are case-sensitive. Make sure Caps Lock is off. If needed, use Lost
password.

2. | forgot my password: Use Lost password on the login page (see section 1.4).

3. A page will not load or looks broken: Refresh the page, or try another browser
(Chrome, Firefox, Edge or Safari). If it continues, clear your browser cache.

4. A live class or video will not play: Use a stable broadband connection and an up-to-
date browser, and close other heavy tabs.

5. | submitted my work but it still shows Draft (not submitted): Open the assignment and
click Submit assignment to finalise it (See section 4.2).

6. A course is missing from my dashboard: You may not be enrolled yet; contact your

teacher or EAAS.

8.2 Getting Help
If you are still stuck, help is available:
e Email: info@eaas.mt
e \Website: www.eaas.mt
e Phone: see the contact number on the front page of this manual.
You can also use the EAAS mobile app: search EAAS on the App Store (iPhone) or Google
Play (Android) to access your courses on the go.
When you contact support, please include your username, the course or page
involved, what you were trying to do, and what happened. A screenshot helps us help you

faster.
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Part 2: The My EAAS Mobile App

With the app you can:

See all the courses you are enrolled in and open their learning materials
View assignments, read instructions, and submit your work

Check your grades and feedback

See your class calendar and upcoming events

Message your teachers and classmates

Ask the built-in Al Assistant quick questions

Update your profile and photo

32



EAAS STUDENT USER MANUAL

Bet you're serving academic realness tonight |

Welcome §

student Kun

9 Student

My Courses

enr
—

MO1-Tourism and Hospitality Industry (10

ECTS)
MO1-Tourism and Hospitality Industry (10 ECTS)

¢

'.
{ome

2. Installing the App

On an Android phone

1. Open the Google Play Store.

2 Tap the search bar and type EAAS.
3. Tap Install and wait for it to download.
4

When it finishes, tap Open.

33
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On an iPhone
1. Open the App Store.
2. Tap the Search tab and type EAAS.
3. Tap Get.
4. When it finishes, tap Open.

You can visit https://eaas.mt/app/ to download app.

3. Logging In

You log in with the same username and password you use for your EAAS online
learning account. If you don't have these yet, contact your institute.

1. Open the My EAAS app. You may first see a short welcome / intro screen —
tap through it.

2. On the login screen, type your username.

3. Type your password. (Tap the eye icon to check what you typed.)

4. Optional: turn on Remember me so you don't have to log in every time.
5. Tap Login.

If login fails: check your username and password are correct and that you have

internet. Passwords are case-sensitive. See section 4 if you forgot it.


https://eiiet.com/app/
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Welcome back

student

©

v Remember me Foraot password?

New to EAAS?

Contact us to get started

8

4. If You Forgot Your Password
1. On the login screen, tap Forgot password?
2. Enter your username or the email of your account.

3. Tap Send / Reset.

35
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4. Check your email inbox for a reset link and follow it to set a new password.
5. Return to the app and log in with your new password.
Tip: If no email arrives in a few minutes, check your spam folder, or contact support

(see section 12).

5. Finding Your Way Around (Home Screen)
After you log in you land on the Home screen. At the bottom of the app is a

navigation bar you tap to move between the main areas:

Button What it opens

Home Your dashboard — a summary of courses, tasks and quick links
Courses The list of courses you are enrolled in

Calendar Your events, deadlines and timeline

More Profile, Settings, Help Center, Support, About and more

You'll also see a small floating Assistant bubble (see section 13) and a bell icon for

notifications (section 11).



EAAS STUDENT USER MANUAL

Welcome §

student Kun

My Courses

= MO1-Tourism and Hospitality Industry (10
ECTS) G

6. Your Courses

Seeing your courses
1. Tap Courses in the bottom bar.
2. You'll see every course you're enrolled in. Tap any course to open it.

Inside a course

1. Open a course to see its topics / sections and learning materials.
2. Tap any item — a file, page, video, book, forum, etc. — to open it.
3. Use the back arrow (top-left) to return to the course or course list.

Tip: If a course looks empty, your teacher may not have added materials yet, or the

internet was slow — pull down to refresh.

37
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16712 =0 @

< Bachelor of Arts in Tourism and Hospita.. Q

Enrolled Programs

All Programs

» Bachelor of Arts in Tourism and Hospit...

MO01-Tourism and
Hospitality Industry (1

MO02 - Human Resource
Management (10 ECTS)

MO3 - Customer
Relationship Manage...

MO04 - Marketing For
Managers (10 ECTS)

< Course

MO2 - Human Resource Management
(10 ECTS)

12 sections - 59 activities

oo -
o+

Modules

M Saved 2
MO02, WSO02 Strategic MO02, ws10
W] HRM @5 Technology
2% Course modules 12 sections

Human Resource Management

MO02, WSO01 Introduction to HRM

= B ]

MO02, WS02 Strategic HRM

MO02, WS03 Recruitment and

. W2 selection
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7. Assignments & Submitting Work

Finding assignments

1. Open the Assignments area (from Home or inside a course).
2. You'll see assignments across your courses, with their due dates and status.
3. Tap an assignment to open it.

Reading an assignment

1. Read the instructions shown by your teacher.

2. Check the due date and whether you've already submitted.
Submitting your work

1. On the assignment, tap Add submission / Upload.

2. Choose the file(s) from your phone.

3. Tap Submit and wait for the confirmation.

Note: Some assignments only allow certain file types or a single submission. If

you're unsure, message your teacher or email info@eaas.mt.

24 OMS »

94 OMS

Assignment Details

Assignment Details

MO3 - Internal Control &amp; Compliance

MO3 - Internal Control &amp; Compliance E

=] Assignment 1- Internal Control Assignment 1- Internal Control
and compliance and compliance

© 110DaysLeft % 100 Marks © 110DaysLeft & 100 Marks

5] b
Overview Submit
Assignment Overview B Add Submission

B Assigned ( 1/7/2026 3:45 Online Text

() Due Date 20/10/2026 13:23

* Max Grad 100

] " Ty File Upload G G

Instructions

@ -« Submit one or more files
« Accepted: PDF, DOC, DOCX, PPT, XLS,
images

* Make sure files are complete File Attachments _ Requirec
o t bef ( )
Submit before the due date ® Add Files

@ A file upload is required - J

@ File submission required

Materials from Teacher

> Submit Assignment
My-EIET-User-Manual.docx

L
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MO3 - Internal Control &amp; Compliance
a8 Assignment 1- Internal Control
and compliance

@ 110 Days Left # 100 Marks

-]
Submit

B Add Submission

Online Text

File Attachments Required

@ Add Files

@ File submission required

& Updated!

Your submission has been updated
successfully.
You can:

* Edit your submission until the due
date

* Check back later for grading

40

MO3 - Internal Control &amp; Compliance
= Assignment 1- Internal Control
and compliance

@ 110 Days Left * 100 Marks

Submit

& You have submitted this assignment

YOUR SUBMISSION

Submitted Files

tone.xml|
s <
Tap to share/downlosd
Last Modified 1/7/2026 13:25
Grading Statu: Not Graded Yet

Edit Submission

8. Checking Your Grades
1. Open Grades (from Home or the More menu).

2. Select a course to see your grades and any teacher feedback.
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Assignment Details

MO3 - Internal Control &amp; Compliance
=] Assignment 1- Internal Control
and compliance

© 110 Days Left * 100 Marks

Feedback

Not Graded Yet
R  Your teacher wil Details

327 2M©

Assignment Details

MO3 - Internal Control &amp; Compliance
a8 Assignment 1- Internal Control
and compliance

© 110 Days Left * 100 Marks

£ Q

Feedback
GRADE REPORT

© Graded

88.00 88.00,,

GRADE DETALLS
View Report

@) EIET Admin
)

ignment Assignment 1- intemnal Co,

88.00/100
() Graded O 1/7/2026 13:26
1/7/2026 13:26
& Grade Instructor
Teacher
YOUR SUBMISSION PV
Submitted Files
tone.xm! <
hare/download
Modified 1/7/2026 13:25

L Grage
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9~ MO *

My Grades

inter

MO03 - Internal Control
BMZ and Compliance 88.00

M12 - Leadership in
WE International Business
N Jraded yet

0 &
08800082000
afwle]r]efylu]i]ofr

TR
DT E

L)

Grades

Grade item
3 MO3 - Internal Control and Compliance
9 Attendance

= Assignment 1- Internal Control and
~ compliance

Weight
Grade

Range

Percentage

Contribution to course total

2 Course total

Grade

88.00

88.00
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9. Calendar & Upcoming Events
1. Tap Calendar in the bottom bar.
2. Browse by month to see events, class sessions and assignment deadlines.
3. Tap an event to see its details.

4. Check Upcoming Events for what's happening soon.

Calendar

ACADEMIC CALENDAR
Wednesday, July 1, 2026

Month

< July 2026 > Wednesday, July 1, 2026
M T w T F s s 3.4 Introduction to Hospitality
- 2 3 ” s Industry- Assignment 11 is d.
[Potssam ]
+  Potsdam Fleldtrip
6 7 8 9 10 n 12
s oor |
M9 Con_Juiiv Coe_]
Tuesday, July 7, 2026
13 14 15 16 17 18 19
[Mo3 - ope | g MO3 - Operations Management
20 Fal 22 23 24 25 26
415 g M19 - Consumer Behaviour
27 28 29 30 N

Wednesday, July 8, 2026

0 12:4 #] MO3 - Operations Management 0
3 Jul1-2events !

:

Calendar e
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10. Messages & Chat
1. Open Messages (from Home or the More menu).

2. Tap a conversation to read it, or start a new one and search for a person.

3. Type your message and tap Send.

286 OM S »

&

Messages : c c Hari Bahadur - Messages .

Chats with teachers and classmates.

My Chat My Chat

New message

Hari Bahadur °
e G (@) @ ) 8 -

f88080a0oo0
Agaw testing nnannnnnu
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11. Notifications

1. Tap the bell icon (usually top-right).

2. See announcements, grade updates and reminders.

3. Tap a notification to open what it refers to.

Stay updated with your activities

m Unread 8 Important 17

/- N\
( € AllTypes ) [ Assignment & System
N\ R4

Earlier

You have upcoming activities due

You have upcoming activities due

ASSIGNMENT

EIIET Admin has given feedback for assignment Test
Assignment

SUBMISSION

You have submitted your assignment submission for Test
Assignment

< Notifications Q

You have upcoming activities due G
porint

13:06 OMS

< Notifications

Welcome to M15 - Innovation
Management

(4 Jun 3,2026 - 3:51 PM

[ MESSAGE

Dear Kuku kun, you have successfully been
enrolled to course M15 - Innovation
Management

45
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12. The Al Assistant (Help Bubble)

The floating Assistant bubble can answer quick questions and help you get around
the app.

1. Tap the bubble (it floats on the screen).

2. Type a question — for example "Where are my grades?" or "Open my courses".
3. The assistant replies, and can jump you straight to the right screen.

4. For anything it can't answer, it will point you to Support (section

EAAS Assistant

® Online * Ready to help

Hi student! I'm your EAAS
assistant. Ask me where to find
something, how to do it, or who
you can chat with.

king

Open my MO1-Tourism and Hospitality
Industry (10 ECTS) course

Where are the assignments for M02 -
Human Resource Management (10
ECTS)?

Show me the recordings for M03 -

Muetamar Dalatinnehin Mananamaont
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13. Your Profile

1.

2.

Open More — Profile (or tap your photo).
See your name, email and details.

Tap Edit Profile to update your information.
Tap your photo to change your profile picture.

Tap Save when done.

Profile Edit Profile

o
(=]

Personal

Kuku kun

Student

First Name
Kuku
Last Name
kun
2244 Email
worrk2244@gmail.com
= worrk2244@gmail.com
Country

® Nepal

Timezone

Asia/Kathmandu

~

() Asia/Kathmandu

ACCOUNT

Edit Profile Save Changes

——————

L OGOUT
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14. The "More™" Menu

R MANUAL

The More tab gathers everything else:

Item

Profile

Settings

Help Center
Privacy & Policy
About EAAS

Logout

What it's for

View and edit your details and photo

Notifications and privacy options

Answers to common questions (FAQ) and quick links to support
How your information is used

About the institute and contact details

Sign out of the app
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student Kun
Q Student
\ worrk2244@gmail.com

View Profile ->

€ Academic

a8 @

Assignments Grades

& due date My academi
& Support & Help

®
Help Center
-

2 Account

o,  Profile

D

it
1|}

49

6722 m (O™

5 Help Center

Hey! How can we

help you today?

Find answers, quides, and get r
Quick Actions

8

Email Us Guides

Frequently Asked Questions

° Assignments Courses Grades

How do | submit an assignment? v

Can | edit my submission after sending it? v
How do | check an assignment deadline? v
Where can | see my grades? v

How do | see my teacher's feedback on an
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15. Logging Out
1. Open More.
2. Scroll down and tap Logout.

3. Confirm. You'll return to the login screen.

Figure 20 The logout confirmation
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16. Tips & Troubleshooting (FAQ)

Problem

| can't log in

Courses won't load /
""connection timed out"
A course looks empty
My photo won't update

| didn't get a reset email

Something isn't working

Need more help?

What to do

Check username/password (case-sensitive) and your
internet. Use "Forgot password?" if needed.

Check your internet, then pull down to refresh. If it
continues, the server may be busy — try again shortly.

Your teacher may not have added materials yet, or content
is still loading — refresh.

Try a smaller image and a stable connection; re-open Edit
Profile and save again.

Check your spam folder; confirm the email on your
account; contact support.

Email info@eaas.mt - describe what you tapped and what
happened.

Email info@eaas.mt, or visit www.eaas.mt for more information.



